ServiceMASTER

Restore

EMERGENCY RESPONSE AGREEMENT

l, , represent that he / she / they are owners of / or agent for the hereinafter
specified property (and /or its contents) and hereby authorize ServiceMaster by Glenn’s to make temporary repairs
to the specified real property, contents, or structure

| hereby authorize ServiceMaster by Glenn’s to take the necessary action to secure the Property from further
damage in the case of an emergency or aftermath of a storm event / fire / flood damage / etc.

As your Preferred Response Contractor, all that is needed to get our team started is to call our local office

(772) 567-4435. For after hour emergency, first contact Keith Grella at (772)473-1696 (mobile). A member of our
emergency response team will then contact you verifying your request and at the same time obtain a brief
description of the damage. Our team will respond as soon as possible, within twenty-four (24) hours from the time
initial contact is made with our emergency response team. This emergency response contract agreement is for the
period of

Allinitial labor charges will be based on the attached schedule of fees. Once our forces have stopped any further
damage, we will perform an assessment of the property and share our results with property owner and the current
insurance provider. At this time, all further mitigation work will be performed by ServiceMaster by Glenn’s but will
be based on the agreed upon emergency mitigation charges provided to you before proceeding with the work.

The Association/Owner will be responsible to pay all costs as it pertains to the initial emergency response. Please
be advised that ServiceMaster by Glenn’s will work with your insurance carrier to provide all necessary
documentation and support to assist the association in being reimbursed.

Upon rendering services, an invoice will be generated for payment. This payment is due thirty (30) days of its
generation.

By signing this contract, ServiceMaster has full authority granted to act on behalf of the property owner(s) in
authorizing the work.

Print Sign

Emergency Contact Phone Number (s)

Name of Property

Address

City State Zip
Contact Person Phone

Email Size of Building
Number of Floors/Units Age of Building

FAX THIS BACK TO (772) 569-8557

OR CALL US AT (772) 567-4435 TO LEARN MORE

www.waterdamagespecialists.com



http://www.waterdamagespecialists.com/

